
GRIFFIN TRAILERS
THREE YEAR LIMITED STRUCTURAL WARRANTY

Griffin Trailer, a subsidiary of Chubbs Inc., guarantees to the original owner of the new Griffin Trailer that it will be free from defects in material and 
workmanship for the three (3) year period commencing with the date of purchase, except as herein limited. The obligation of this guarantee is limited to 
repairing or replacing any part or parts which, in the opinion of Griffin Trailer, is/are defective in material or workmanship under normal use and service. 

90 DAY ONLY LIMITED WARRANTY

Excluded from this Three (3) Year Limited Guarantee are electrical components and wiring, LED lighting, jacks, sealants, seals, locks, and couplers, 
which are expressly covered for 90 days after date of purchase.

GUARANTEE VALIDATION

According to Federal Law, The new trailer must be registered and registration received by Griffin Trailer within ten (10) calendar days of the original 
purchase date. The above registration may be used and mailed or the online registration form may be filled out and submitted.  We encourage you to 
keep a copy of this document and to scan a copy of the filled in registration above for your records.

OBTAINING SERVICE

All potential claims covered by this guarantee must be approved by Griffin Trailers prior to any work being done. A participating dealer may request 
approval on your behalf or you may elect to contact Griffin Trailers to establish a plan for repair or replacement work to be conducted ahead of time. 
Except in pre-approved cases, all work will be conducted at a Griffin Trailers approved facility or third-party repair center. All labor rates, replacement 
parts costs , and time allowed for repairs must be determined in advance by the Griffin Trailers Customer Service department in written form to avoid 
miscommunication and/or misunderstanding. Presentation of fees or expenses beyond labor and materials is not covered including loss of use, travel 
to and from the authorized repair center, towing, service calls, expedited service, any related shipping fees for parts that aren’t already covered by Griffin 
Trailers, and/or guarantee of repair timeline, and is the sole responsiblity of the trailer owner.

EXCLUDED ITEMS

• Wheels and tires. Contact the tire manufacturer for warranty information. 
• Running gear including axle and suspension assemblies. Present all claims directly to the axle manufacturer or their authorized 

dealers. 
• Paint finish and durability are not covered under this warranty. 
• Damage or defects resulting from misuse (including, but not limited to, overloading as determined by the gross vehicle weight rating 

as shown on the vehicle identification label, improper loading, negligence, alteration, accident or lack of maintenance). 
• Maintenance items that are worn through normal use. 
• Damage caused by loose nuts, bolts or screws including improperly torqued wheel lug nuts. 
• Damage caused by the use of incorrect hitch ball, pintle, or improper hitching. 
• Loss of time, inconvenience, loss of trailer use, rental or substitute equipment, loss of revenues, or any other losses. 
• Damage or loss resulting from towing a trailer that exceeds the tow vehicle manufacturer’s specific towing limitations. 
• Any travel time or expenses, such as food, fuel, lodging, etc., incurred to obtain service.
• This is not transferable to any other party apart from the registered original warranty holder with Griffin Trailers.
• Any express guarantee not provided herein, and any remedy for breach of contract which, but for this provision, might arise by 

implication or operation of law, is hereby excluded and disclaimed. The implied guarantees for merchantability and of fitness for a 
particular purpose are expressly limited to a term of three (3) years. Under no circumstances will Griffin Trailers be liable to purchaser 
or any other person for any special, incidental, or consequential damages, whether arising out of breach of guarantee, breach of 
contract or otherwise. This guarantee gives you specific legal rights and you may have other rights not stated herein, which vary 
from state to state. 

• Griffin Trailers neither assumes nor authorizes any other person or entity to give any other warranty on its behalf.
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NEW TRAILER WARRANTY REGISTRATION MAILABLE FORM
PRINT & FILL OUT. PLEASE WRITE NEATLY

First Name: _____________________  Last Name: ____________________ 
Company: __________________________________
Address 1: ______________________________ Address 2: ___________________________
City: _________________________________ State: ______ Zip: _____________
Email: ______________________________________ Mobile #: _______________________

Date of Purchase: ___ /___ / 20___  Model Name: GT-_________ 
Serial #: __________________________________________
Dealer Name: ____________________________________ 
Dealer City, State:_________________________________
* By signing and submitting this registration, I acknowledge I have read the included warranty guarantee details and agree to the 
stated limited terms and conditions.

Owner Signature: _________________________________ Date: 


