


OWNERS MANUAL
INTRODUCTION

Thank you for purchasing a Griffin Trailer! Our hope is you experience many years of productivity 
with your trailer and this owner’s manual is a guide to understanding the operation and care 
of it. Because the trailer has specifically designed uses and safety precautions, this manual 
is intended to exclusively cover those topics. The tow vehicle, tongue hitch, and various other 
components included as part of the trailer will have separate manuals providing their operational 
and safety use instructions. It is recommended that you fully review this and all other manuals 
prior to operating the trailer.

WHAT IS & ISN’T COVERED IN THIS MANUAL

This manual will cover many of the most common areas regarding the trailer you purchased. 
However, it does not include all the variations possible for each trailer we produce. As such, 
you may need to do further research beyond this manual to fully understand specific use of 
your trailer. Further, operation of a towable trailer has common safety protocols, regardless of 
the manufacturer, in accordance to the law. In general, driving a tow vehicle with a trailer may 
introduce different conditions than driving without a trailer attached. We recommend you fully 
understand the variables introduced like braking distance increase, vehicle sway while traveling, 
turning radiuses, etc. that will affect your and others safety as well as potentially damage the 
trailer if driving with less confidence due to the trailer being attached.  Accordingly, this manual 
will not demonstrate or stipulate all possible use cases or safety protocols. Please consult 
NHTSA and DMV guidelines for legal and safety requirements for towing trailers.

The following sections cover various features and components of each of our trailers. If you do 
not find the information you are seeking in this manual, please reach out to us online at www.
GriffinTrailer.com or by calling 574.295.3166 and we will provide you assistance. Please have 
your serial number and dealer where you purchased the trailer available as information in order 
to get assistance.

NOTICE:
DUE TO COVID 19 AND SUPPLY CHAIN DIFFICULTIES REQUIRING US TO SOURCE ALTERNATIVE 
SUPPLIERS AND PARTS AT TIMES, SOME MODELS MAY FEATURE OR INCLUDE EQUAL OR BETTER 
QUALITY ELEMENTS THAT MAY NOT BE FULLY COVERED IN THIS DOCUMENT.
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COMPONENTS
HOSES

The hoses are rubber, which are slightly flexible and will withstand 3500 pounds of pressure with 
the fittings supplied. Attempting to adjust or replace a hose during operation of the hydraulic 
mechanism may result in damage to other components.

PUMP 
The pump is the pressure unit for your new trailer and is set with the correct pressure 
during manufacture before delivery to an authorized dealer. The pump comes with a 2-year 
manufacturer’s warranty provided by the OEM. Maintenance includes monitoring fluid levels 
among other aspects. (See FLUID section)

SAFETY ROD 
Like the raised hood of a vehicle, the trailer contains a safety rod that is to be positioned in place 
if the bed is raised in the up position. This will help prevent serious injury to the operator or 
damage to the trailer should the hydraulic pressure unexpectedly decrease. It is a precautionary 
item but not guaranteed as total protection against potential bed collapse should an unlikely 
emergency occur.

BATTERY 
The standard battery is a deep cycle marine battery which is suitable for operating the standard 
power needed to operate the lift. While the tow vehicle provides a minor charge to the battery, 
it is recommended to use a trickle charger when not using the trailer to keep the battery in full 
charge mode. The battery is the trailer’s primary source of power to operate the hydraulic lift and 
if not properly charged could result in the bed stopping in a raised position should the battery be 
drained of a charge. In such situations, you can use an alternate charging solution like jumper 
cables, trickle charger, or replace the battery in order to resume operation of the hydraulic lift.

WARNING
Altering any of the original components without 
consent and guidance from Griffin Trailers may 
cause harm and will void your warranty.

WARNING
Do not break the seal on the pressure set valve 
or make changes. The hydraulic fluid is under 
2500lbs. of pressure and can cause bodily 
injury.
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AXLES 
The axles of the trailer are rated for a maximum weight allowance and will require maintenance 
to ensure proper and safe operation. Ensuring adequate grease is present as well as monitoring 
and changing brake pads may be required. Refer to the OEM axle supplier book on how to perform 
these checks, or directly contact them for maintenance concerns.

TIRES 

The trailer comes standard with 15” or 16” radial tires from the factory. Like any vehicle tire, they 
will wear out over time and may be replaced with an identical size and minimum rating as shown 
on the side of the tire itself. In case a tire needs changed, use a chock with the other wheel(s) 
before lifting with any type of jack. After changing the tire, be sure to torque the wheel lugs back 
to factory specification as advised by the axle manufacturer to ensure it will not come off during 
trailer use.

FLUID
The supplied pump uses Dexron Mercon 3.

RAMPS
(N/A on GT-5X8 or GT-610 D/O)

The ramps provided (left and right side) are rated to allow a maximum of 5000lbs. per set 
during use regardless of the trailer GVWR. The intended use of the ramps and specific design 
of the trailer is to handle the weight at the rear gate section only. The trailer maximum capacity 
overall should not be exceeded as a result of using the ramps. The attachment of the ramps are 
specifically designed for the rear of the trailer and should not be used in any other way. There is 
a safety cotter-pin to secure the ramps during transit. The ramps are made of heavy steel and 
therefore are potentially significant in weight for some. Be sure to use safety when handling the 
ramps to avoid personal injury.

RAMS 

While the rams are sealed, it is recommended to periodically clean them to remove dirt and 
grime including wiping the seals at the top of the hydraulic cylinders. This can be achieved while 
the bed is in a raised position. (See safety rod section for proper bed maintenance)  

GREASE 

The trailer has different points needing to be greased periodically to prevent binding. A synthetic 
multi-purpose or Lithium grease is recommended.

•	 Top and bottom of rams			   4 each 
•	 Gate pivot points 				    4 each  

4



•	 Spread gate 					     2 each 
•	 Pivot plates for the bed to raise 		  2 each

COUPLER
Whether the tongue coupler or a gooseneck, the trailer is equipped with industry standard 
connectors for the hitch of the tow vehicle. Refer to the vehicle manufacturer owner manual and 
hitch (coupler) manual for proper connecting instructions and safety protocols. The tongue jack 
should be used to raise and lower the hitch only. It is not intended to bear the weight of the tow 
vehicle for performing any other operation than what is intended.

BODY
The overall body of the trailer is covered in a powder coated black paint (standard color) and 
provides a barrier of protection against elements. However, the areas where welding beads are 
present and the inside of structural tube steel may be vulnerable to rust. Periodic maintenance 
applying an aftermarket water displacer coating can minimize negative effects of moisture on 
the steel.

LOAD LIMITS
The trailer has a label on the front which details the weight load restrictions for the particular 
model. These are the legally allowed ratings to be followed while using the trailer. The tow vehicle 
used to haul the trailer should be rated to handle the GVWR and possible payload in order to 
safely use this trailer. Refer to your vehicle manufacturing manual to understand the maximum 
recommended tow weight, tongue weight, and size of trailer allowed.

AXLE RATING 

MODEL GT-5X8 GT-5x10 GT-610 GT-610 D/O GT-612 GT-712 GT-714 GT-716

GVRW 5200lbs 7000lbs 9990lbs 7000lbs 9990lbs 12000lbs 14000lbs 14000lbs

GAWR 3500lbs 3500lbs 5200lbs 3500lbs 5200lbs 6000lbs 7000lbs 7000lbs

Curb Weight 1760lbs 1895lbs 2720lbs 2004lbs 3580lbs 3620lbs 3904lbs 4855lbs

Payload 3440lbs 5105lbs 7270lbs 4996lbs 6410lbs 8380lbs 10096lbs 9145lbs

Dump Capacity 3000lbs 3000lbs 6000lbs 3000lbs 6000lbs 8000lbs 10,000lbs 10,000lbs

Using the above chart as your guide for maximum ratings, if exceeded it can result in a traffic 
violation according to current transit laws.

GUSSETS & STAKE HOLDERS
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Some models come standard with 2” X 12” gussets which may be used to increase the sidewall 
height with a corresponding wood plank slid into them. There are also prelocated stake holders 
for a 2” X 4” wood stake to be inserted for various height extension needs.

WIRING
The trailer is equipped with a seven-way factory harness set for the allowed amperage load. 
Troubleshooting wiring issues is recommended to be done with the assistance of a local Griffin 
Trailers dealer or with guidance from our customer service department.

HYDRAULIC LIFT OPERATION
Before operating the hydraulic lift, it is recommended to be fully confident of how different 
materials may move or shift inside the dump area of the trailer. Gravity will allow the materials 
to slide but having too heavy of a front area may prevent the lift from rising at all. The button 
operation of raising and lowering the dump bed is found in a hand-held device inside the key-
locked component console/cabinet at the front of the trailer. To safely operate the up and down 
motion of the lift, do not hold the button longer than necessary once the upper and lower limit 
has been reached. Some hydraulic lift dump trailers use a gravity forced lowering method, but 
this trailer uses power in both directions (up & down).

THE COMBINATION BARN DOOR / SPREADER GATE
(standard on some models)

The dual-design barn door / spreader gate is engineered to spread materials using a slightly 
raised bed but not to bear the weight of the load. Wet or compact materials may suddenly shift 
and damage the gate. The chains on either side allow for desirable opening sizes for releasing 
materials. Raise the bed in 5-degree increments to observe how the materials will shift versus 
an arbitrary angle which could unexpectedly shift the materials and cause damage to the gate. 
Use the retention pins in the same position on each side to avoid damage to the gate. Replace 
the chains in the storage position before traveling to avoid potential damage to other vehicles as 
a result of loose materials dropping from the gate area.

SAFET Y
Always chain doors to current position of use

Pinch Points – be aware of where hands, fingers, and 
feet are at all times
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OVERALL TRAILER USE RECOMMENDATIONS
•	 Because the trailer is new, it is recommended that all wheel lugs, trailer brakes, 

and general transit functions and components be reviewed not later than the 
first 200 miles of use.

•	 Only transport the trailer with the bed in the lowered position.
•	 During winter climates, check wires for clinging ice or snow which may erode or 

damage casing.
•	 Use a breakaway cable on the tow vehicle in case of emergency-braking for the 

trailer. 
•	 Never cross battery cables to avoid explosions.
•	 Secure equipment to D-rings (available on some models)
•	 Properly secure the ball latch and pin in place prior to moving. 
•	 Chock the wheels of the trailer before disconnecting from the tow vehicle to avoid 

injury or property damage. Also use the chocks while loading and unloading the 
trailer to ensure safety while preventing movement on the recommended level 
surface (ground).

•	 Spread hauled materials evenly throughout the bed to avoid damaging the lift 
system or cause uneven weight distribution on the axles which may result in 
unexpected driving performance while towing the trailer.

•	 Regularly clean the trailer to remove potential debris and materials which could 
cause damage to the finish or erode steel or components.

•	 Ensure the trailer LED lighting is functional prior to traveling.
•	 The billet formed fenders on most models are not intended to be load bearing. 

They may bend if used as a step.
•	 The 7-point pigtail receptacle is located near the tongue area.
•	 Periodically check tire pressure to ensure all are within the stated psi to avoid 

travel handling issues.
•	 Use rear stabilizer jacks (option on some models) when loading and unloading 
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SUMMARY OF LIMITED WARRANTY COVERAGE
WHAT DOES THIS WARRANTY COVER?

Griffin Trailers, Inc. (“Warrantor”) provides this Three (3) Year Limited Warranty against certain defects in materials manufactured by, and 
workmanship provided by, Warrantor arising under normal use and service to the Trailer manufactured by Griffin Trailers, Inc., (“Product”) but 
Warrantor is only providing a Ninety (90) day warranty for any work performed by Warrantor to the electrical components or wiring (including, but 
not limited to the LED lighting), the jacks, sealants, seals, locks, and couplers (“Accessories”) to the ORIGINAL RETAIL CONSUMER PURCHASER 
for the Warranty Period (“Warranty Period”) of the Product.  This Warranty only covers material components and parts of the Product manufactured 
and made by Warrantor and labor provided by Warrantor but no parts not made or manufactured by Warrantor, which are the electrical components 
and wiring (including, but not limited to the LED lighting) installed on the Trailer and the jacks, sealants, seals, locks, and couplers installed on the 
Trailer which are only warranted for a Ninety (90) day period.  Warrantor may include general written instructions with the Product which must be 
followed.  This Warranty is not assignable to any person or entity.

THIS WARRANTY CONSTITUTES THE EXCLUSIVE REMEDY FOR ALL DEFECTS OF MATERIAL AND WORKMANSHIP.  THIS WARRANTY IS IN LIEU OF ANY AND ALL 
OTHER EXPRESSED OR IMPLIED WARRANTIES.  THERE ARE NO OTHER EXPRESSED OR IMPLIED WARRANTIES BEYOND THOSE SET FORTH HEREIN.  THERE ARE NO 
WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.    IN ADDITION TO THE EXCLUSIONS SET FORTH IN THIS LIMITED WARRANTY, THIS 
WARRANTY DOES NOT APPLY TO DAMAGE DUE TO NEGLIGENT USE, MISUSE, ABUSE OR ACCIDENT INVOLVING ANY PART AND/OR ALL OF THE PRODUCT, OR THE 
REPAIR OR ALTERATION OF SUCH PRODUCT.  ANY REPAIR OR ALTERATION TO THE PRODUCT SPECIFICALLY VOIDS THIS WARRANTY. ANY COMMERCIAL USE, RENTAL, 
OR BUSINESS USE OF THE PRODUCT VOIDS THIS AND ALL OTHER WARRANTIES PROVIDED BY WARRANTOR.

The sole remedy for a breach of the warranty is as follows.  Defective parts and workmanship will be replaced by the Warrantor, or the Warrantor’s 
authorized agent, provided that the following terms are met:

The Warrantor must be notified in writing of the covered defect within the warranty period and within Twenty (20) days of when the defect was 
discovered or should have been discovered by a reasonable person exercising reasonable care according to the terms of this Limited Warranty.

The person seeking the replacement of the defective part or labor must be the original retail consumer purchaser. 

The defective material or workmanship for which the warranty work and/or part is sought must be to the Trailer only.

IN ORDER FOR THIS WARRANTY TO BE EFFECTIVE, YOU MUST HAVE ALL WORK PERFORMED AT GRIFFIN TRAILERS, INC. OR AT AN APPROVED DEALER OF GRIFFIN 
TRAILERS, INC., OR AT AN APPROVED SERVICE CENTER. THE LOCATION OF THE WORK AND PARTS TO BE PROVIDED MUST BE APPROVED IN ADVANCE IN WRITING BY 
GRIFFIN TRAILERS, INC., BEFORE ANY WORK IS PERFORMED AND BEFORE ANY PART IS PROVIDED. ALL CLAIMS MADE FOR ANY WARRANTY WORK OR PARTS MUST 
BE PREAPPROVED BY GRIFFIN TRAILERS, INC. IN WRITING BEFORE ANY WORK IS PERFORMED AND BEFORE ANY PARTS ARE PROVIDED OR APPROVED. ALL LABOR 
RATES AND PART COSTS, AND THE TIME ALLOWED FOR WARRANTY WORK MUST BE APPROVED IN ADVANCE IN WRITING BY GRIFFIN TRAILERS, INC. CUSTOMER 
SERVICE DEPARTMENT. IF THE ORIGINAL RETAIL CONSUMER PURCHASER (SOMETIMES “PURCHASER” IN THIS WARRANTY) PRESENTS GRIFFIN TRAILERS, INC., 
OR ANY OF ITS DEALERS WITH ANY COSTS, FEES, CHARGES AND/OR EXPENSES BEYOND PREAPPROVED LABOR CHARGES AND PREAPPROVED PART’S CHARGES 
WHICH HAVE PRE-APPROVED IN WRITING BY GRIFFIN TRAILERS, INC., THOSE WILL NOT BE COVERED OR PAID, INCLUDING, BUT NOT LIMITED TO LOSS OF USE, LOSS 
OF TIME, TRAVEL TO AND FROM THE SERVICE CENTER, DEALER OR GRIFFIN TRAILERS, INC., TOWING COSTS, SERVICE CALLS,  AND/OR EXPEDITED SERVICE COSTS, 
OR SHIPPING FEES FOR PARTS AND/OR GUARANTEE OF REPAIR TIMELINE, THOSE WILL NOT BE PAID OR COVERED. THOSE COSTS ARE THE SOLE RESPONSIBILITY 
OF YOU.

The other terms and conditions of this Limited Warranty must be satisfied.

WHAT TYPES OF THINGS ARE EXCLUDED FROM THE WARRANTY?

This Warranty does not cover:  

•	 Defects in any component parts or labor which are not considered the product manufactured by Warrantor (“Product”) as defined above;
•	 Defects in any items or labor which are covered by a separate warranty from the original manufacturer of any part that is used by Warrantor 

in the Product;
•	 Deterioration due to normal wear, tear, and exposure;
•	 Repairs or replacements made necessary by negligence, negligent use of, misuse of, abuse of, incorrect installation, accidents, acts of God, 

modifications or alterations in or to the Product by anyone, and failure to maintain or care for the Product, and any and all matters which were 
not within the control of the Warrantor;

•	 Neglect of the Product; 
•	 Repairs or replacements made necessary by reason of a failure of the original retail consumer purchaser or others to follow ordinary 

maintenance procedures as recommended by the Warrantor; 

NEW GRIFFIN TRAILER™ WARRANTY REGISTRATION MAILABLE FORM
PRINT & FILL OUT. PLEASE WRITE NEATLY

First Name: _____________________  Last Name: ____________________ 
Company: __________________________________
Address 1: ______________________________ Address 2: ___________________________
City: _________________________________ State: ______ Zip: _____________
Email: ______________________________________ Mobile #: _______________________

Date of Purchase: ___ /___ / 20___  Model Name: GT-_________ 
Serial #: __________________________________________
Dealer Name: ____________________________________ 
Dealer City, State:_________________________________
* By signing and submitting this registration, I acknowledge I have read the included warranty guarantee details and agree to the 
stated limited terms and conditions.

Owner Signature: _________________________________ Date: ________________________

CHUBB STEEL SALES, INC.
DOING BUSINESS AS GRIFFIN TRAILERS, INC.
(HEREINAFTER “GRIFFIN TRAILERS, INC” AND SOMETIMES “WARRANTOR”)

57832 COUNTY ROAD 3
ELKHART, IN 46517
PH: 574.295.3166
EMAIL: GRIFFINTRAILER@GMAIL.COM



•	 Any defect caused in-transit to or from Warrantor or to or from the consumer or by the consumer or another; and
•	 Any defects in work, labor, materials or parts not actually manufactured by, performed by or made by Warrantor.

	
Additional items for which Warrantor is not providing any warranty nor will the Warrantor be responsible for: 

•	 Defacing the Product. 
•	 Scratches, dents, and/or rust on any surface of the Product.
•	 Routine maintenance.
•	 Wheels and tires. 
•	 Running gear including axle and suspension assemblies. 
•	 Paint finish and durability are not covered under this warranty.
•	 Damage or defects resulting from misuse (including, but not limited to, overloading as determined by the gross vehicle weight rating as shown 

on the vehicle identification label, improper and/or negligent loading)
•	 Maintenance items that are worn through normal use.
•	 Damage caused by loose nuts, bolts or screws including , but not limited to, improperly torqued wheel lug nuts.
•	 Damage caused by the use of incorrect hitch ball, pintle, or improper hitching.
•	 Damage or loss resulting from towing a trailer that exceeds the tow vehicle manufacturer’s specific towing limitations.
•	 Loss of time, inconvenience, loss of trailer use, rental or substitute equipment, loss of revenues, or any other losses.
•	 Any travel time or expenses, such as food, fuel, lodging, etc., incurred to obtain service.

This is not transferable to any other party apart from the registered original consumer warranty holder with Griffin Trailers.

THE FOLLOWING ADDITIONAL ITEMS ARE NOT COVERED BY THE WARRANTY AND WILL NOT BE PAID OR REIMBURSED UNDER THIS WARRANTY: LOSS OF USE, LOSS 
OF TIME, TRAVEL TO AND FROM THE SERVICE CENTER, OR DEALER OR GRIFFIN TRAILERS, INC., TOWING COSTS, SERVICE CALLS,  AND/OR EXPEDITED SERVICE 
COSTS, OR SHIPPING FEES FOR PARTS AND/OR GUARANTEE OF REPAIR TIMELINE,  REPLACEMENT UNITS, RENTAL UNITS OR ANY WORK PROVIDED OR PARTS 
PROVIDED WHICH ARE NOT AUTHORIZED IN ADVANCE BY GRIFFIN TRAILERS, INC.

ANY EXPRESS WARRANTY NOT PROVIDED HEREIN, AND ANY REMEDY FOR BREACH OF CONTRACT WHICH, BUT FOR THIS PROVISION, MIGHT ARISE BY IMPLICATION 
OR OPERATION OF LAW, IS HEREBY EXCLUDED AND DISCLAIMED. ALL IMPLIED WARRANTIES FOR MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE 
ARE EXPRESSLY EXCLUDED. UNDER NO CIRCUMSTANCES WILL GRIFFIN TRAILERS, INC. BE LIABLE TO PURCHASER OR ANY OTHER PERSON FOR ANY SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER ARISING OUT OF BREACH OF GUARANTEE, BREACH OF CONTRACT OR OTHERWISE. THIS GUARANTEE GIVES 
YOU SPECIFIC LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS NOT STATED HEREIN, WHICH VARY FROM STATE TO STATE.

Griffin Trailers. Inc. neither assumes nor authorizes any other person or entity to give any other warranty on its behalf. 

WHO IS COVERED?

This warranty only covers the original retail consumer purchaser.

WHAT IS THE PERIOD OF COVERAGE?

Griffin Trailers, Inc. warrants its products in the following manner:
•	 A Three (3) Year Limited Warranty against certain defects in materials manufactured by, and workmanship provided by, Warrantor arising 

under normal use and service to the Trailer manufactured by Griffin Trailers, Inc., (“Product”).
•	 A Ninety (90) day warranty for any work performed by Warrantor to the (“Accessories”), namely, the  electrical components or wiring (including, 

but not limited to the LED lighting), the jacks, sealants, seals, locks, and couplers 

The sole obligation under these warranties is limited to one of the following at the sole discretion of Griffin Trailers, Inc. for items covered under 
this Warranty:  

•	 Repairing the work or replacing part

GRIFFIN TRAILERS, INC. MAKES NO WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, OR MERCHANTABILITY OF THESE PRODUCTS.  GRIFFIN TRAILERS, INC. 
MAKES NO OTHER WARRANTY, EXPRESSED, IMPLIED OR ARISING BY OPERATION OF LAW, COURSE OF DEALING, USAGE OF TRADE, OR OTHERWISE IMPLIED. NO 
ADDITIONAL WARRANTY IS PROVIDED FOR REPAIR WORK OR REPLACEMENT PART TO THE REPAIR WORK OR REPLACEMENT PART(S) PROVIDED.

Further, Griffin Trailers, Inc. shall not be liable for any costs (including costs of removal, travel and/or replacement), lost profit, loss of goodwill, 
or any other general, special, incidental, or consequential damages incurred in connection with the purchase of Griffin Trailers, Inc.’s Product or 
Accessories.

WARRANTOR’S OBLIGATIONS - HOW TO GET WARRANTY SERVICES

HOW DO YOU GET SERVICE?

In no event shall repair or replacement for a defect be covered under this Warranty unless the repair or replacement occurs at Warrantor’s facilities, Warrantor’s 
dealer or pursuant to specific written authorization from Warrantor itself. You should call, or contact by email, the Warrantor to find out who your nearest 
authorized repair shop or dealer is.  Upon discovery of any defect covered by this Warranty, you must notify Warrantor in writing or by acknowledge email or 
the authorized dealer from whom you purchased the Product. You must always notify the Warrantor in writing as well even if you contact the dealer from 
whom you purchased the Product, which written notification to Warrantor must be within Twenty (20) days of the date of when the warranted claim first 
arises, regardless of the discovery date by the original retail consumer purchaser. Following notification, the Product should be taken to the authorized dealer 
from whom you purchased it for inspection or another authorized dealer, if authorized by Warrantor, or authorized repair shop as directed by Warrantor. Either 
that dealer or repair shop or Warrantor will undertake appropriate corrective repairs in instances where the defect is covered by this Warranty. However, no 
work may be performed to the Product without the prior written authorization of the Warrantor.

Warrantor will remedy defects in materials and workmanship covered under this Limited Warranty under normal use and service caused by Warrantor for the 
Product ONLY.  Warranty performance can only be obtained at Warrantor’s authorized dealers and service representatives.  All costs incurred in transporting 
this Product for warranty service shall be borne by purchaser unless otherwise approved in advance by Warrantor, in writing.  All Warranty claims must 
be asserted, in writing, to Warrantor within Twenty (20) days of when the defect was discovered or should have been discovered by a reasonable person 
exercising reasonable care but prior to the expiration of the warranty period; otherwise, Warrantor will not have any obligation to warrant or remedy the same.

THE LIMITED WARRANTY PROVIDED FOR IN THIS LIMITED WARRANTY WILL NOT BE EFFECTIVE IF THE ORIGINAL RETAIL CONSUMER PURCHASER DOES NOT RETURN THE 
NOTICE INCLUDED WITH THIS WARRANTY, DULY COMPLETED, TO WARRANTOR WITHIN 30 DAYS OF THE DATE OF PURCHASE BY THE ORIGINAL RETAIL CONSUMER PURCHASER

WHAT ARE PURCHASER’S OBLIGATIONS?

The Purchaser shall give written notice to the Warrantor at the above address of any defect within Twenty (20) days after it is or should have been discovered, 
and any action to enforce it shall be commenced not more than three (3) months thereafter; otherwise, the Purchaser will have waived any such defect and 
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claim.  The purchaser must perform reasonable and necessary maintenance upon the Product and use the Product in accordance with the manufacturer 
of the Product’s and Warrantor’s directions and recommendations.

WHAT EVENTS DISCHARGE WARRANTOR FROM THE OBLIGATIONS UNDER THIS WARRANTY?

Improper installation of the Product, misuse or negligent use, abuse, or accident, neglect, unauthorized alteration, failure to provide reasonable and 
necessary maintenance including reasonable periodic inspections of the Product.

DISCLAIMER OF CONSEQUENTIAL, PUNITIVE AND INCIDENTAL DAMAGES

WHAT OTHER CONDITIONS OR LIMITATIONS APPLY TO THIS WARRANTY?

The original retail consumer purchaser of the Product and any person to whom the Product is transferred or given or conveyed, and any person who is an 
intended or unintended user or beneficiary of this Product, shall not be entitled to recover from Warrantor any consequential, punitive or incidental damages 
resulting from any defect in the Product, or loss of use, time or revenues. This warranty also excludes costs of transportation to any authorized dealer or 
service representative or to the Warrantor to get warranty service, loss of use of the Product, loss of time, loss of revenues, inconvenience, or other incidental 
or consequential damage and any punitive damages, with respect to business or property, whether as a result of breach of warranty, negligence, or otherwise.

Some states do not allow the exclusion or limitation or the exclusion may not apply to you.

TO THE EXTENT NOT EXCLUDED IN THIS LIMITED WARRANTY, THE IMPLIED WARRANTY OF MERCHANTABILITY, AN UNWRITTEN WARRANTY THAT THE PRODUCT IS FIT 
FOR ORDINARY USE, IS LIMITED TO THE WARRANTY PERIOD OF THIS WRITTEN WARRANTY, AND ANY OTHER IMPLIED WARRANTY ARISING BY OPERATION OF LAW ARE 
SPECIFICALLY LIMITED TO THE WARRANTY PERIOD OF THIS WRITTEN WARRANTY TO THE EXTENT NOT ACTUALLY EXCLUDED IN THIS LIMITED WARRANTY.

IF ANY MODEL OR SAMPLE IS SHOWN TO THE PURCHASER PRIOR TO THE PURCHASE OF THE PRODUCT, SUCH SAMPLE OR MODEL WAS MERELY TO ILLUSTRATE A GENERAL 
TYPE OF QUALITY AND NOT TO REPRESENT THAT THE Product WOULD NECESSARILY CONFORM TO A SAMPLE OR MODEL AND SHALL NOT BE DEEMED TO BE PART OF THE 
BASIS OF THE BARGAIN OR CREATE ANY EXPRESSED WARRANTIES OR AFFIRMATIONS OR PROMISES.  

DISCLAIMER OF EXPRESSED AND IMPLIED WARRANTIES

THE WARRANTOR EXPRESSLY DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND ANY OTHER IMPLIED 
WARRANTIES.

THERE IS NO EXPRESS OR IMPLIED WARRANTY MADE BY WARRANTOR BEYOND THAT CONTAINED IN THE LIMITED WARRANTY ABOVE.  THE ABOVE REFERENCED 
LIMITED WARRANTY IS IN LIEU OF ANY AND ALL OTHER WARRANTIES.   TO ACTIVATE THE LIMITED WARRANTY, YOU MUST RETURN THE ATTACHED NOTICE TO 
WARRANTOR WITHIN THIRTY (30) DAYS OF THE DATE OF PURCHASE; OTHERWISE, THIS LIMITED WARRANTY WILL NOT BE EFFECTIVE.   NO PERSON HAS THE 
AUTHORITY TO ENLARGE, AMEND, OR MODIFY THIS WARRANTY.  

Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may not apply to you.

DESIGN CHANGES

Warrantor reserves the right to change the design of its Product from time to time without notice and without obligation to make corresponding 
changes in its products previously manufactured.

ATTORNEYS FEES

Any warranty claim asserted or brought in violation of this Limited Warranty, or any claim brought against WARRANTOR, directly or indirectly, 
under which the Purchaser or any other person or entity seeks to broaden the terms of the Limited Warranty or asserts a right in addition to, or 
inconsistent with, the terms of this Limited Warranty or under which the Purchaser or any other person fails to successfully prevail on any issue 
or matter of any type or nature, shall entitle Warrantor to recover its costs, damages, and reasonable attorney’s fees in connection with the same..

YOU MUST REGISTER THIS WARRANTY, OR NO WARRANTY WILL BE PROVIDED OF ANY TYPE OR NATURE. Consistent with applicable law, the 
new trailer must be registered with Griffin Trailers, Inc. and that registration must be received by Griffin Trailer within ten (10) calendar days of the 
original consumer purchase date. The above registration may be used and mailed or the online registration form may be filled out and submitted. 
We encourage you to keep a copy of this document and to scan a copy of the filled in registration above for your records. 

WHAT DO YOU DO WITH THE REGISTRATION CARD?

The attached card is for registration of the Product purchased by you as an original retail consumer purchaser.  The registration is furnished to you 
for our mutual convenience as well as proof of date of purchase.  Please fill out the card, and, again, you must send the card to us within ten (10) 
days of the purchase of your Product or register on line at our web site.  The registration card must be returned to the Warrantor within ten (10) 
days of the purchase of your new Product or you must register on-line at our web site within that ten (10) days; otherwise, the Warranty is void.

WHAT TO DO IF A SEPARATELY MANUFACTURED PART IS DEFECTIVE?

Our warranty does not cover defects in separately manufactured products which are not produced or manufactured by Warrantor.  These products 
may be warranted by their individual manufacturers.  To the extent that such products installed in your Product are covered by warranties from 
those manufacturers, the written warranties by the suppliers of those products may be provided with each new Product for the convenience and 
clarification of the original retail consumer purchaser.  If service or parts are required for these products, refer to any furnished list of factory or 
dealer authorized service centers.  If the list is not available for the particular product, write or call the manufacturer concerned to obtain the 
location of the nearest authorized service center.  If you have trouble locating the manufacturer supplying these warranties, your dealer will be glad 
to assist you.  However, we have no responsibility or control over the outcome of warranty claims against these manufacturers.

HOW DOES STATE LAW RELATE TO THIS WARRANTY?

This Warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

By submitting the Notice to Warrantor, or by asserting a claim under this Limited Warranty, Purchaser is agreeing to be bound by the terms and 
conditions of this Limited Warranty.

NOTICE
Please return the attached card or register on line at our web site (www.griffintrailer.com) to register your warranty with us at Griffin Trailers, Inc. so that your rights and duties 
under this Limited Warranty may be recorded upon the records of Griffin Trailers, Inc. and to assure prompt and immediate assistance.  By submitting this Notice, you are 
agreeing to be bound by the terms and conditions of the Limited Warranty.
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